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Introduction
This report provides an overview of key findings from the National FRC Mental Health Promotion Project
year in review survey 2020.
The National FRC Mental Health Promotion Project is dedicated to providing education, training, support
and best practice guidance to staff, volunteers and voluntary boards of Family Resource Centres which
will have a positive impact on their own mental health and the mental health of the communities they
work in.
The survey is a study of all Family Resource Centre staff, volunteers, and board members undertaken
annually in order to provide trends in community demand for mental health supports and the wellbeing
and professional development of FRC staff, volunteers and board members.

The survey was sent by email to a database of FRC staff, volunteers, and board members in December
2020. 85 responses were received.
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Innovation during Covid-19
Since the outbreak of Covid-19, Family Resource Centres throughout Ireland played a key role working on the
ground supporting communities by broadening their range of services, liaising with local Voluntary Covid-19
groups, and responding to the direct needs of some of the most vulnerable in society. Innovations included:
•

•
•
•

Physical health supports including food parcels, care packages to families and older members of the
community, and outdoor activities for the community.
Educational and parent supports including parent support helplines and therapeutic packs for children.
Social supports including providing books, CDs and DVDs free for people to collect from outside the
centre, regular care calls, home and doorstep visits, a buddy system, and moving the befriending service
online.
Mental health supports including delivering counselling over Zoom, online group anxiety sessions with
therapists for young people, and producing mental health packs.
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