About FRC Therapeutic
Framework ROADMAP

The FRC Therapeutic Framework ROADMAP
ensures solid therapeutic governance, consequently
lending itself to collectivity, consistency, safety and .
reliability for Children, Families and Communities ’ o Farr!| l‘y Resource Centre
accessing community based therapeutic supports 121 FRCs el 7 National Forum

throughout the FRC National Programme. Supporting  Strengthening « Empowering

Mission

The mission of the FRC National Forum is

to support, empower and represent Family
Resource Centres so that collectively we can
deliver our FRC National Programme that
creates and influences positive change in our
communities.
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Vision
Our vision is that all children, families,
individuals, and communities will actively

participate and be included in a society G ™
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e Family Resource Centre Programme

The Family Resource Centre National Programme is Ireland’s
largest human rights based, community development an
support programme operating across the life

developmental, recreational, educati
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AIMS &
OBJECTIVES
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MEASUREMENT
TOOLS / DATA

SUPPORTS COLLECTION
e Safeguarding policy ® Counselling provision Qualification & e Referral forms ® Robust outcome T Principles:
policy / Scope of accreditation . measurement . . eR t
e Child protection practice standards for ® General intake forms tools ° ;I:; m‘:‘\’l\:gfkafzc::jll eslpec
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. . contract necessary policies an
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policy  Confidentiality policy for therapeutic staff * Assessment . with the p.rovision of
o Suicide Code of Professional (Child, Adolescent, best practice of
gicice ~odeo * Data protection policy B Adult) therapeutic supports !
Practice supervision guidance within FRCs

» Case notes, written
records, and
correspondence policy

e Complaints policy

e Financial risk
management policy
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© Discharge policy
¢ Fees / payments policy \/
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HR file guidance

Trainee guidance

e Review forms e Social inclusion

e Active participation

® Feedback / evaluation
forms (Child,
Adolescent, Adult)

e To providea
comprehensive suite
of therapeutic policies
and procedures to
allFRCs

e Empowering

® Social Justice
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® Humanrights,
Equality and
Anti-Discrimination l

® Social media
templates
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